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IHOJIO’)KEHHUE
OBb OKA3AHUMU IIJIATHBIX OBPA3OBATEJIBHBIX YCJIYT
B AHO JIT1IO «Maructpaap»

1. OBIIUE ITOJIOXKEHUA

1.1. Hacrosimiee Ilonoxenue, pazpadotrano B cooTBeTcTBHH ¢ DeepanbHbpIM 3akoHOM «O0
oOpazoBanum», «O 3ammre mnpaB norpeduteneir», [IpaBumamm OKazaHHWS IUTATHBIX
00pa3oBaTeNbHbIX YyCIAYyr» W JAPYTUMH HOPMATHUBHO-TIPABOBBIMU AaKTaMH, PETYIUPYIOIIUMU
MPABOOTHOIICHUS, BO3HHUKAIOIIME MEXAY NOTPEOUTENEM K HCIOIHHUTEIEM IpPU OKa3aHUU
IUTATHBIX 00pa30BaTeNbHBIX YCIYT.

1.2. [lonsTus, ucnonb3yembie B HacTosAmEeM [loM0XKEeHUN O3HAYAIOT:

"moTpebutens" - opraHM3anys WU TPaXKIaHWH, UMEIOIIME HaMEpEeHUEe 3aKaszaTh, JIM0O
3aKa3bIBAIONINE 00pa30BaTeIbHBIC YCIYTH IS Ce0sl MM HECOBEPIICHHONIETHUX TPaXKIaH, JIN0o
MoJTyyarolue o0pa3oBaTeabHbIe YCIYTU JINYHO;

"ucnonnutens" — AHO JIIO «Maructpanb» (nanee — YupexIeHue), OKa3bIBaIOIIee
IUIaTHbIE 00pa3oBaTejbHbIE YCIAYTM MO peaju3aluud IporpaMMbl  MPOQecCHOHANbHON
MOJTOTOBKH BOAMTENECH TPAHCTIOPTHBIX CPEACTB KaTteropuu «By.

1.3. "Ucnonuutens", B COOTBETCTBUU C 3aKOHOHATeIbCTBOM Poccuiickoit denepanuw,
YcraBoMm YupexxJeHus, BIPaBe OCYIIECTBISITh MpUeM OOYYaIOIIMXCS Ha TUIATHOW OCHOBE TIO
JIOTOBOPaM C OPUANYECKUMU U (W) GU3UICCKUMU JTUIIAMU.

1.4. "Ucnonuutens" camMOCTOATEIBHO PEIIAET BOMPOCHI MO 3aKIIOYEHHUIO JIOTOBOPOB,
orpezeNieHuI0 003aTeNbCTB CTOPOH U MHBIX YCIOBUH, HE MPOTHBOPEUAIINX 3aKOHOATENbCTBY
Poccuiickoit @enepanuu u Ycrasy.

[InatHble AOMONHUTENbHBIE 00pa30BaTENIbHBIE YCIYTH MOTYT OBITh OKa3aHbl TOJBKO IO
KEITAHUIO TOTPEOUTEIIS.

CroumocTh O0y4yeHHs 3a MpPENOCTaBlIEHHWE IUIATHBIX  0Opa30OBaTENbHBIX  yCIYT
YCTaHABIUBAIOTCS Y UPEKIACHUEM CaMOCTOSITEIBHO.

TpebGoBaHust K OKa3aHMIO O0Opa30OBaTENbHBIX YCIYr, B TOM 4YHCIE€ K COJEPKAHUIO
00pa30BaTeNbHBIX MPOrPaMM, CIICIHUATBHBIX KYPCOB, OMPEICISIFOTCS 1O COTJIAIEHUIO CTOPOH U
MOTyT OBITh BBIIIE, YeM O3TO MPEAyCMOTPEHO TOCYAapCTBEHHBIMH O0pa30BaTEIbHBIMU
CTaH/IapTaMH.

"UcnomauTens" o00s3aH 00€CEeUnTh OKa3aHWE IUIATHBIX OOpa30BaTEBHBIX YCIYT B
MOJTHOM 00bEeMe B COOTBETCTBHH C YTBEPXKICHHBIMHU MPOTPaAMMaMH, YCIOBUSMHU JOroBopa 00
OKa3aHWH TUIATHBIX 00pa30BaTEIbHBIX YCIYT (Jajee HMEHYETCS - IOTOBOD).

2. MTHO®OPMAILIMS Ob OBPA3OBATEJILHOM JIESTEJIBHOCTU

2.1. VcionHuTenh M0 3aKIIOYEHUS JOTOBOpAa U B MEPHOJ €r0o JIEHCTBUS MPEIOCTABISET
MOTPEOUTEIIO Ha PYCCKOM f3BIKE JOCTOBEPHYIO MHPOPMAIINIO O ce0e U OKa3bIBAEMbIX IIIATHBIX
00pa3oBaTelbHBIX YCIyrax o0pa30BaTeIbHON JIEATeIbHOCTH, 00ECIICUYNBAIOIIYI0 BO3MOKHOCTh
WX TpaBUJIBLHOTO BBIOOpa. CriocoO moBeaeHHs WHMOpPMAIMK 10 TOTPEOUTENS yCTaHABIMBACTCS
UCTIOTHUTENIEM CaMOCTOSITENIbHO, 33 UCKIIOYCHHEM CIIy4aeB, KOrJa OH OIpeeseTcs
3aKoHO/aTenbCcTBOM Poccuiickoit  ®enepamuu. I[lpum 3ToM ucnonHHTENb 0OecCreuynBaeT
JOCTYMTHOCTh O3HAKOMJICHUST ¢ uH(popManuedr (crmocoObl goBeAeHUs wuHpopMamuu 10
noTpeOuTens: OOBSABICHUSA, OYKJICTHl, MNPOCHEKTH, WH(GOpPMAIMs Ha CTEHJaX, Ha CcalTe
MpeocTaBlIeHUue HHPOPMAIIIH 110 TPEOOBAHUIO MTOTPEOUTEIS).



HcnomuuTenb JOBOIMT J0 3aKa3uynka HHGOPMAIUIO, COJEPIKAIIYIO CIEIYIOIIIE CBEICHUS:

- HaMMCHOBAHHWE MCTIOJHUTEIIS;

- MeCTO HaxoxkJeHus (ropuaudeckuii agpec ucrnoanutens. CornmacHo cratbe 54 'K PD
MECTO HaxOXXJICHHs IOPHIUYECKOTO JHMIA OIpEAeNIseTcs MEeCTOM €ro TroCyIapCTBEHHOU
pETHCTpaINK U YKA3bIBAETCS B €T0 YUPEAUTEIbHBIX JOKYMEHTAX;

- JIMIICH3WIO Ha OCYIIECTBIEHNE 00pa30BaTEIbHON NEATEIbHOCTH U JIPYTUe TOKYMEHTHI,
perIaMeHTHPYIOIINE OpTraHU3alui0 00pa30BaTEIBHOTO TIPOIIECCa;

- YPOBEHb U HAMPABICHHOCTh PEATM3YEMBIX 00pa30BaTENbHBIX MTPOrpamMM, (GOPMBI U CPOKH
WX OCBOCHHSI,

- CTOMMOCTh 00pa30BaTEIbHBIX YCIYT, OKa3bIBAEMBIX 3a IIJIATY MO IOTOBOPY M MOPSIOK
UX OILJIATHI,

- TIOPAJZIOK MpueMa U TpeOOBaHUS K TTOCTYIAIOIINM,

- ¢opma TIOKYMEHTa, BBJIaBAEMOT0 110 OKOHYAHUH O0YUYCHUSI.

- 00pa3Ilbl IOTOBOPOB 00 OKa3aHWU TUIATHBIX 00pa30BaTEIbHBIX YCIIYT;

- 00pa3oBaTeNbHBIE MPOTPAMMBI IO COOTBETCTBYIOIIMM HAIIPABJICHUSM, yUCOHBIC TUIAHBI,

- WHBIC CBEIICHUS, OTHOCSIIMECS K JOTOBOPY M COOTBETCTBYIOIICH 00pa3oBaTEIbHOMN

yCIIyTe.

3. MOPAJOK 3AKJIKOUEHMA JJIOTOBOPA

3.1. HcnonauTtens 0053aH 3aKIIOYMTH JIOTOBOP MPH HAIWYUU BO3MOXKHOCTH OKa3aTh
3ampanmBaeMyro MoTpeouTeIeM 00pa3oBaTENbHYIO YCIYTY.

VcnonHuTENb HE BIpaBe OKa3bIBaTh MPEANOYTCHUE OJJHOMY MOTPEOUTEITIO TIEpe IPYTUM B
OTHOIICHUH 3aKJIIOYCHUS JOTOBOpPA, KPOME CIIy4aeB, MPEAYCMOTPEHHBIX 3aKOHOM U WHBIMHU
HOPMAaTHBHO-TIPABOBBIMU aKTaMH.

3.2. JIoroBop 3aKiIr04acTcsl B IMCbMEHHOM (POpPME U COJIEPIKUT CIICTYIONINE CBEICHUS

- HauUMCHOBAHHWE OPTaHU3AlMU B COOTBETCTBHM C YCTaBOM - HCIOJHHUTEIS MU MECTO €ro
HAXOXJCHUA (FOPUIUMYECKHA  aJpec), CBEIEHUsS O JUIEH3UW Ha  OCYIIECTBICHUE
00pa3oBaTeNLHON JACATEIBHOCTH C YKa3aHHEM PErHCTPAllMOHHOTO HOMEpa M CpoKa JCHCTBUS, a
Tak)Ke HAMMEHOBAHUS OpraHa, X BBIIABIIIETO;

- (dammus, UMs, OTYECTBO JIUIA, BHICTYNAIOMIETO OT MMEHHU HCIIOJHUTENS, JOKYMEHT, Ha
OCHOBaHUHU KOTOPOTO OHO JCHCTBYET;

- (bamwmsi, UMsI, OTYECTBO, ACTIOPTHHIE JaHHBIC MOTpeOuTENs, ero TeaedoH M ajpec, a
Y 3aKJIFOYEHUN JOTOBOPA ¢ HECOBEPIICHHOJIETHUM MOTpeOHuTeNneM (paMUINI0, UMs, OTYECTBO,
NacIOpTHBIC JAaHHBIC POJUTENS WM 3aKOHHOTO TPEACTABUTEINsT HECOBEPIICHHOJIETHETO, €ro
tenedoH u anpec;

- YPOBEHb U HAINPaBIEHHOCTh 00Pa30BATEIBHBIX IPOTPAMM,

- CpOKM OKa3zaHHs 00pa3oBaTeNbHBIX YCIYT, KOTOpbIe (DUKCUPYIOTCS B JOKYMEHTaX,
pPeTJIaMEHTHPYIONIUX 00pa30BaTeIbHBIN MpoIecC (JTUIEH3Ms, 00pa3oBaTeIbHBIC MPOTPAMMBI,
yueOHbI€ TUIaHBbI);

- CTOMMOCTB O0YYEHHSI, TIOPSIIOK OTUIATHI, @ TAKXKE BO3MOKHOCTh BO3BpaTa JICHET;

- MpaBa, 0053aHHOCTH U OTBETCTBEHHOCTH MCIIOTHUTEIIS, 3aKa3UnKa U 00yUJaroIIerocs;

- ¢popma 0OyueHus;

- BUJ1 00pa30BaTeNbHBIX IPOTPaMM;

- JIOKYMEHT, KaKOro YpOBHs (cTereHn) oOpa3oBaHus Oy/leT BbIaH 00ydJaroIIeMycs MoCie
YCIICITHOTO OCBOEHUSI UM COOTBETCTBYIOIIMX OOpa30BaTEIbHBIX MPOrpaMM B YCTaHOBIECHHOM
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- TIOPSAJOK M3MEHEHUS U PACTOP>KEHUS JOTOBOPA;

- Jpyrde HeoOXOAMMBIC CBEICHUS, CBS3aHHBIE CO CICHU(PUKOW OKa3bIBAEMbBIX
00pa30oBaTeNbHbIX YCIYT;

3.3. JloroBop cocTaBusieTcss B JBYX OK3EMIUIIpax, OJWH W3 KOTOPBIX HAXOAUTCS Yy
UCTIOJTHUTEIISA, APYTOH - y TOTPEOUTEIIS.

3.4. TlotpebuTenp 00513aH OTUIATUTHh OKa3bIBAEMbIC 00Pa30BATEIbHBIC YCIYTH B TTOPSIAKE U
B CpPOKH, yKa3zaHHble B joroBope. [loTpeOuTento B COOTBETCTBUU C 3aKOHOJATEIbCTBOM



Poccuiickoit ®enepanuu  g0oKeH OBITh BBAAH JOKYMEHT, MOATBEPXKAAIOLINI oOIIaTy
00pazoBaTeNbHBIX YCIYT.

3.5. CTouMOCTh OKa3bIBAEMBIX 00pPa30BaTENBHBIX YCIYT B JOTOBOPE OMpPENENsieTcs IO
COTJIAILIEHUIO MEX1y UCTIOJTHUTEIIEM U MOTPEOUTENEM.

3.6. OOHOCTOPOHHMI OTKa3 OT WCIOJTHEHHS JOTOBOpPa BO3MOXKEH TOJBKO B CIydYasX,
MPEyCMOTPEHHBIX 3aKOHOM. OTBETCTBEHHOCTh CTOPOH IO JIOTOBOPY, JOJKHA COOTBETCTBOBAThH
I'K P® u oTBeuaTs TpeboBanusM 3akona P® "O 3amure mpas motpedurencii'.

3.6.1. HcrmomHuTeNnb OKa3bIBaeT 0Opa3oBaTENIbHBIC YCIYTH B TIOPSIKE M B CPOKH,
ONPEAEIIEHHBIE JOTOBOPOM U Y CTABOM Y UPEKICHUS.

3.6.2. 3a HeucnosHeHHE TUOO0 HEHAJUICKAIEE HCIOJHEHUE O0S3aTENhCTB IO JIOTOBOPY
UCTIOJTHUTENIb M TMOTPEOWTENh HECYT OTBETCTBEHHOCTh, MPEIYCMOTPEHHYIO JIOTOBOPOM U
3akoHoJaTenbcTBOM Poccuiickoit denepanmm.

3.6.3. IIpu oOHapykeHUU HETOCTATKOB OKa3aHHBIX 00pa30BaTENbHBIX YCIYT, B TOM YHCIIE
OKa3aHHsA MX HE B IOJHOM OOBbEMe, MPEeAyCMOTPEHHOM 00pa3oBaTelbHBIMH IpOorpaMMamMu U
y4eOHBIMHU TIJIAHAMH, TOTPEOUTEIH BIIPABE IO CBOEMY BBIOOPY MOTPEOOBATH:

a) 0E3BO3ME3IHOTO OKa3aHWs O0Opa30BaTENbHBIX YCIYr, B TOM YHCIE OKa3aHHs
o0pa3oBaTeNbHBIX YCIYT B TOJIHOM OOBEME B COOTBETCTBUHM C 0O0pa3oBaTeIbHBIMU
mporpaMMamu, y4eOHbIMH IJIaHAMHU U JOTOBOPOM;

0) COOTBETCTBYIOIIETO YMEHBIIICHUS CTOMMOCTH OKa3aHHBIX 00pa30BaTEIbHBIX YCIIYT;

B) BO3MEILEHUSI TIOHECEHHBIX MM pPACXOJIOB IO YCTPaHEHHUIO HEJOCTAaTKOB OKa3aHHBIX
00pa30BaTeNbHBIX YCIyT CBOMMH CUJIAMH WA TPETHUMU JIUIIAMHU.

3.6.4. IlorpebuTenp BpaBe OTKa3aThCsl OT UCIOJHEHUSI JOTOBOPA U TOTPEOOBATh MOJTHOTO
BO3MEIICHHSI yOBITKOB, €CIIM B YCTAHOBJICHHBIN JOTOBOPOM CPOK HEIOCTATKH OKa3aHHBIX
o0Opa3oBaTeNbHbIX YyCIyr HE ycTpaHeHbl wucrnoiaHuteneM. IloTpebutens Takxke BIpaBe
pacTOprHyTh JIOTOBOP, €CIIM WM OOHApPYKEHBI CYIIECTBEHHBIE HEJOCTATKA OKa3aHHBIX
00pa30BaTeNbHbIX YCIYT WIH HHBIE CYIIECTBEHHBIE OTCTYIUIEHUS OT YCIOBUM J10r0OBOPA.

3.6.5. Ecniu ucmonHUTENh CBOEBPEMEHHO HE MPUCTYMUI K OKa3aHHWIO 00pPa30BaTEIbHBIX
yCIyT WIH €ClId BO BpeMsl OKa3aHHsI 00pa30oBaTeNbHBIX YCIYTI CTal0 OYEBUAHBIM, YTO OHO HE
OyIeT OCYIIECTBICHO B CPOK, a TAKXKe B CIIy4ae MPOCPOUYKH OKa3aHUs 00pa30oBaTENbHBIX YCIyT
MOTpeOUTENH BIIPaBe MO CBOEMY BBIOODY:

a) HAa3HAYUTh HWCIOJIHUTEI0 HOBBIM CPOK, B TEUEHHWE KOTOPOTO HCIIOHHUTENh JIOJKEH
MPUCTYNIUTh K OKa3aHWIO OO0pa30BaTeIbHBIX yCIyr u (WIM) 3aKOHYUTh OKa3aHHE
00pa3oBaTeNbHbIX YCIYT;

0) MOpy4HTh OKa3aTh OOpa30BaTEIbHBIC YCIYTH TPETHUM JIHIIAM 3a Pa3yMHYIO IIEHY H
noTpebOBaTh OT UCIIOIHUTEIS BO3ZMEIICHHS ITOHECEHHBIX PACXOJIOB;

B) MOTpeOOBaTh YMEHBIIIEHUS CTOUMOCTH 00pa30BaTeIbHbIX YCIIYT;

') paCTOPTHYTH 10IOBOP.

3.6.6. IloTpebuTenp BIpaBe MOTPEOOBATH MOJHOTO BO3MEIICHHUS! YOBITKOB, IPHUYNHEHHBIX
€My B CBSI3M C HapylIeHHEM CPOKOB Hayala U (WJIM) OKOHYAHHUs OKa3aHUs 00pa3oBaTElbHBIX
YCIIYT, @ TAK)KE B CBA3M C HEJJOCTaTKaMU OKa3aHHBIX 00pa30BaTeNbHbIX YCIYT.

3.7. Bompocsl, He yperynupoBaHHbIe HacTOAIUM [lonokeHueM 00 OKa3aHUs MIATHBIX
00pa30BaTeNbHbIX YCIYT, pa3perIaloTcsl B COOTBETCTBUHU C ACHCTBYIOUINM 3aKOHOIaTEIbCTBOM
Poccuiickoit @enepanuu.



